











Yau are six times less
likely to contract MR3A
In one of our hospitals

International



MRSA rates are one of the eight key standard clinical performance indicators which
must be reported to the Healthcare Commission by NHS hospitals.

HCA Hospitals routinely captures data in line with Health Protection Agency guidance and have been
analysing it through an organisation called ‘QIPS’.

We were the first private group to submit our infection data to the Health Protection Agency and, as
such, are audited in exactly the same way as the NHS.

MRSA Infection Rates

In the graph, the rate of MRSA bacteraemia per

1000 patient bed days for all HCA hospitals during

2005 is compared with the NHS rate for the six month

period October 2004 to March 2005 (the most recent

period for which figures are publicly available). : 0.04%
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Source: Health Protection Agency. www.hpa.org.uk/infections




More patients survive
cardiac surgery in
our hospitals

International
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In April 2006, the Healthcare Commission, the independent regulator of healthcare in
England, and the Society for Cardiothoracic Surgery in Great Britain and Ireland launched
a portal to help patients who need heart surgery to make informed choices about their
care and treatment. This includes predicted and actual survival rates for various types of
cardiac surgery.

HCA's 3 cardiac units - The Harley Street Clinic, Cardiac Surgery Survival Rates 12 manths to March 2005
London Bridge Hospital and The Wellington Hospital -

are the only private hospitals to provide this data to 7%
the Healthcare Commission.
HCA has a complex case mix of high-risk patients
yet still outperforms leading acute hospitals in London.
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Source. n public portal

For more information please visit http://heartsurgery.healthcarecommission.org.uk/index.aspx
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Less than 1%

of our patients go back
to the operating theatre




Unplanned returns to the operating theatre within the same admission is one of
the key standard clinical performance indicators required by the Healthcare Commission
for the private sector (from July 2006).

The figures are expressed as a percentage of total patients receiving a general anaesthetic.

There is a low rate of unplanned returns to theatre Unplanned Return to Theatre
despite the fact that three HCA hospitals provide

complex cardiac, cancer, paediatric and high

dependency care.

HCA Hospitals have been routinely capturing this
data since 1998 as a part of a programme to improve
patient outcomes.




More patients
survive in our
intensive care units
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ICNARC, Intensive Care National Audit Research Centre, collates statistics
for survival rates in intensive care units.

Currently, 4 private sector hospitals submit data to ICNARC, 3 of which are HCA hospitals;
The Harley Street Clinic, London Bridge Hospital and The Wellington Hospital.

The predicted score is based on an assessment of
various factors relating to patients’ health, such as
age, medical condition and history.

Actual Deaths vs Predicted Deaths

The fact that HCA achieves lower than predicted
mortality rates is a reflection of the quality of our
intensive care units and nursing procedures.

HCA has more ITU (intensive treatment) and HDU -

THE WELLINGTON LONDON BRIDGE PREDICTED

(high dependency unit) beds than any other private Souree 1

Intensive Care National Audit and Research Centre

hospital group.

Source: Intensive Care National Audit Research Centre. www.icnarc.org




Our infection rates
dafter knee surgery and
hysterectomies are gero

International
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Charts are based on data supplied to the Health Protection Agency Nosocomial
Infection National Surveillance Service (NINSS) for four key surgical procedures.

HCA has been collecting this data since 1997 for some of our hospitals. The data for these charts has
been compiled based on combined accurate data for ALL hospitals.

In 2005, surgical site infection rates for knee Surgical Site Infection Rates
replacements and hysterectomies at HCA
hospitals was zero.

4%

HCA continues to explore new ways in
which to reduce surgical site infection

rates even further.

HCA Rate 0% 0% 0.2%
2005 | e |

CCORONARY ARTERY KNEE TOTAL ABDOMINAL TOTAL HIP
BYPASS GRAFT REPLACEMENT HYSTERECTOMY REPLACEMENT

Source: Health Protection Agency. www.hpa.org.uk/infections




We provide the cleanest,
sdfest environments in
the healthcare sector

International




Surveys and Accreditations supported by HCA External Quality Benchmarking supported by HCA
Healthcare Commission = British Society of Interventional Cardiology (BCIS)
Health & Safety Audit « British Society of Cardiothoracic Surgeons (BCS)
BUPA Cancer Services Recognition © Paediatric Cardiac Database
Health Quality Service (HQS) « Intensive Care National Audit Research Centre (ICNARC)
Investors in People Nosocomial Infection National Surveillance Service (NINSS)
ISO 9000 Quality Indicator Project (QIPS)
Macmillan Accreditation
HFEA/ISO 2000 A Clean Safe Environment
Local Supervisory Authority (midwifery) Statutory Inspection 9%
90.5%
External Registries and Databases supported by HCA
© British Association of Surgical Oncology
Confidential Enquiry into Maternal and Child Health (CEMACH) 89.5%
NCEPOD
National Joint Registry (Hips and Knees)
UK Heart Valve Registry _
National TOnSi”eCtOmy AUdIt AVERAGE FOR AVERAGE FOR OTHER
Thames Cancer Registry HCA HOSPITALS HEALTHCARE PROVIDERS

90%

SUPPORT/CLEAN ENVIRONMENT




Winners
Best Healthcare Outcomes

LAING & BUISSON INDEPENDENT HEALTHCARE AWARDS 2006
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Winners
Best Nursing Practice

LAING & BUISSON INDEPENDENT HEALTHCARE AWARDS 2006

International






That’s why we are the
hospitals of choice for
London, used by 200,000
people each year
HCA
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The Harley Street Clinic . The Lister Hospital

. London Bridge Hospital
. The Wellington Hospital

. The Portland Hospital

. The Princess Grace Hospital
. 31 Old Broad Street . Docklands Healthcare Harley Street on 15

HCA

For more information about any of our outcome data please contact Rosemary Hittinger on 020 7586 5959 ext 5977.
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